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Dear General Stores Customers: 
 
As of Monday, March 23, 2020, the DPS General Stores will restrict customers within its 
storeroom, due to COVID-19.  Until further notice, General Stores will only accept email orders for 
certain forms, breath alcohol testing supplies, and lab specimen submission kits.  Orders for these 
items can be placed by emailing a GS-20 form to DPS General Stores at 
gsoutsidesales@dps.texas.gov.   
 
These forms are available on the DPS website or by emailing the above address.  Items ordered 
through DPS General Stores will be shipped within one business day of the order.  Payments for 
items ordered from DPS General Stores must be made via Credit Card at 
https://apps.portal.texas.gov/feepaylite/tx/dps/generalstoresbreathtest.   
 
Some of these items may also be available directly from the WorkQuest store located at 1130 
Rutherford Ln, Austin, TX 78753. 
 
Current customers will receive additional information related to this new process via email.  For 
questions concerning current or new orders, please contact General Stores at 512-424-2017, or 
email the outside sales email address.  
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